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Delaware Emergency Management Agency 

Course Description 

COURSE 
CODE/TITLE 

 
G-191 

Incident Command System/Emergency Operations 
Center Interface (APS Course) 

COURSE LOCATION  DEMA 165 Brick Store Landing Rd. Smyrna, DE 19977 

COURSE DATES 14 June, 2022 COURSE TIME 0830-1630 

COURSE 
DESCRIPTION 

The goal of this professional development course, E/L/G 0191 Emergency 
Operations Center/Incident Command System Interface, is to enable the students to 
develop an effective interface between the Incident Command/Unified Command 
and the Emergency Operations Center by applying National Incident Management 
System principles.  This is a virtual class. You will receive a link to the class two days 
prior to the class start date and an electronic copy of the student guide.  

COURSE 
OBJECTIVES 

• Explain the course structure and potential ICS/EOC interface challenges. 
• Explain key NIMS concepts, command and coordination systems, and 

structures. 
• Analyze given scenarios to determine commonalities and potential interface 

issues between ICS and EOCs. 
• Explain the respective roles and interconnectivity of the NIMS command and 

coordination systems in coordination. 
• Contrast the typical role and functions of the Incident Command and the 

EOC during emergency operations. 
• Analyze given scenarios to apply ICS/EOC interface concepts. 
• Develop an ICS/EOC interface action plan for your community. 

PREREQUISITES 

 IS-0100 An Introduction to the Incident Command System, ICS 100 
· IS-0700 An Introduction to the National Incident Management System 
· IS-0800 National Response Framework (NRF), An Introduction 
· IS-0200 Basic Incident Command System for Initial Response, ICS 200 or 
· IS-2200 Basic Emergency Operations Center Functions 
 

TARGET 
AUDIENCE 

This course is designed for two different groups of people.  People who typically work in the 
on-scene Incident Command organization and people who work in the Emergency 
Operations Center organization (as part of the multi-agency coordination (MAC) systems) 
and stresses building the interface (or coordination) between the two by helping them see 
what the other group is doing to help resolve the incident. 

OPEN TO THE 
PUBLIC 

No 
 

COST/MEALS 
The training and course materials are provided at no cost to the state, local 
organization or responder.  

 


